


"EVYQ 7%4 'SRGYV MOQ
SJX QILV %YJ[ERH QEC
KITPERX

7% ' SRGYV MX | Kl PLWX (M +WRHGBRIMY\EABR VW LX 9RH XEXH Q
|RMLIR MKIRH S @ 4\&NTWINDQIV [ MHV *ILRPV / SWOYWR YRH
63 GOMEKI R

21Y1 1 MEFIMRH ORRRRAXFYAIR [ | MNMVA\SIRI LXSH VZ \ERX X
MX *-&IPKI FERHR B HV*ILRWY Yl 6] M/ OBV REFV ARYRKI R \WRH
JERLI R/ S RXZKI \RAYKI S\HR X &YALYRKI R FEYJ RKI KI R 6 NILYPRVIR HVI
HEWZ] WL Q | Ml R O RR RQ3 WX

(MW 4\EFPQI XAMR I K QINMWEQI 9OWEAIl (M )NMFIXRK HV
TS EN MR ,67]WMQI M *MERQ 4\&"NWV MR 6NMLIVIR YRH MR
" SQTERA YRIS\H WRKI R

(MWV OIMEH R NI MX PR) 7QA[ EQWMAPR HVI [ M FIM7% ' SRGW
/ SRIMY\EXBR RV KI R ..M ERXI JJ R YRH CBROV X 1 YWV HVI WL IR H V
ABW MQIV [ MH\LSPR 1 ERAI WRH -RXK\BXSRAMEKI R QERA
/ SRIMNEXBRMEKI R -R E®R *2PR FLUVR W ~Y H QWHIR 7]QT)SQ
QERYI P Q %vJ ERH H VWIAL L2 Z1 \Q| Ml RIEWVR

;, EW7M LMV IRH R MXIT MR | LMLV &0 EYJI HEW [ EWIR HV &I M
VKIRZ. M VANMEYIX HEOM 7M BFVWAE IMAZXIR ORRR [ S 7TM
WILIR

: MP) VO RRORMKI [ BRFI D Ol WR

-LM\EGSR 81 EQ



; MFIKPMRORAVWR LQIR

%PW M"NIVXMIMAMIVXIV 7%4 4EVXRIV FIKPIMXIX VSGSR WIMX 3F
9RXIVRILQIR FIM HIV HMKMXEPIR 8VERWJSVQEXMSR YRH MW
J3V 7T%IRG YV

S9RWIVI IMWWMSR

(MKMXEPI ;IVO*IYKI WSPPIR HEW %VFIMXIR PIMGLXIV WMGLI
(EJ3V ZIVFMRHIX VSGSR XIGLRMWGLIW /RS[ LS[ QMX XMIJIQ
+IWGLZIXWTVSAIWWI VYRH YQ 6IMWIERXVEK 6IMWIFYGLYRK
>MIP MWX HEWW 7%4 'SRGYV RMGLX RYV IMRKIJ3LVX WSRHI
« ZSR ,6 YRH *MRERGI 3FIV 8VEZIP 1EREKIQIRX YRH 4VSGYVI(
YRH 6IMWIRHIR

MV HIROIR TVE\MWREL

;MI PEWWIR WMGL %FPzYJI ZIVIMRJEGLIR 6MGLXPMRMIR WE"
YRH %FVIGLRYRKWTVSA" IWWI FIWGLPIYRMKIR# (EFIM EGLXIX
2YXMVIVIYRHPMGLOIMX :IVZRHIVYRKWFIKPIMXYRK YRH REG
-LVI -RZIWXMXMSR PERKIJVMWXMK ;MVOYRK A"IMKX

(EW %RKIFSX VIMGLX ZSR &IVEXYRK YRH 4VSNIOXTPERYRK 2]
-QTPIQIRXMIVYRK FMW Y -RXIKVEXMSRIR )V[IMXIVYRKIR YR
/ISRRIOXSVIR VYRH YQ 7%4 'SRGYV (E”Y KIL VIR YRXIV ERHI\
J\TIRWI WS[MI HMI %RFMRHYRK ZSR ,6 *- YRH [IMXIVIR 7]W.

-Q WRWGLPYWW FIKPIMXIX VSGSR EYGL HIR &IXVMIF YRH HM
S8VEZIP YRH )\TIRWI 4VS" IWWI QMX -LVIR %YRJSVHIVYRKIR [E

OEWWIR 7MI YRW KIQIMRWEQ 3FIV -LVI >MIPI WTVIGLIR



-RLEPXWZIVAIMGL

1 MEVFI M WWEQ Q HEX R
%6YSQ EABR ZS\LERH R EFI VI LR \ERE W

/ SV RAZKI WEQ QHEX R
/ SQTR\| 7] RAL\SRWEASR \WM#P * SIKI J LRV

*- ( AR\ TSW
8| ALRWAL EOM JEGLRA. YRZSHRY RHY

61 MV GV RWAL NRVI
WYIAETMVEOYT PR 7% ' SRGYVNHSA. RVELX

" SQ TRERA
>Y[ | RM4\ZZ RAGR MY ZMP2 EQLCERAGHP

71 FW{ WK
; SWILX-LV/% ' SRGYVE&l XMF#

)




7', %, 78)00)

IMXEVFIMXIVWXEQQHE

WYXSQEXMSR ZSVLERHIR EFIV JILF

~ (M %YYSQ EXMMWYRK B YIX EFI VINKI RH BV Q X
XBXH Q M) QI VRAEXKER'

-R HR QIMAR IRAWR LQIR KIERKIR 1 MEWVFI MWAYEQQHEAR FI'V MV
EYSQBEMIINXK REAL 7%1 ' SRGYW (EW MX KYX V& (M | Ml R

, NEYWIS\H WRK BIKX [ SERHW M HV S5YEREX YRH Y%OXYEREX HV
S5YI PFEXRYRHMRH V/ SQTR\ MEXH V-RA KEXBRWY | Kl

VIR 7% TMIRW , 6 7]WAQ M )MWEX LEX GERR EYJ IR
ZS\GBRIMYWIA R / SRRIOSVAYWVYAEXKVM R & M2NBLX7%4 7]V QI R Q YWV
I MR 7ARMWM P EYKIFEYX[ IVHR [ 1Ll IR IHV][ | FW\Z\H

FEWWIX EYJ ZRHWI V HEF V ( EXREYWEYWEA. R ) A X M SH V HEX MEW\X
| RIEQALIV HEPV QM MNELI Q : I WEX HVEREZM PV *SKIJLPV MX
JYROBRW\X

oY@ [ | RR HVI %1)SQ EXMMWRK X GLRWEL JYROISRVIVK VWRH HWVI 5 Y1 FHEX R
SIXHEWI Ml RAAI YRH YRXWEALZXA 4\EFRQ *I LR\LEN ) MXZKI "l NAE
ZIVKIK 4PKI [ M ATV ALRALL ( EXREYWQI LMV R5YI RYW QI R+ EP
HEWCSQ Q XYRZ \ZRH \KIR 7% ' SRGYVER YRH Q YWVHS\KQ ERYl FPCEWRN\X
[ I\HR

&1 VERH WAVCBQ TR\ [ NHIT W[ | RR1 MEVFI M WYEQ QHEX REYWQI LV IR, 6
71W QI RAYWEQQI RKI PL\K[ | \H R Q3\WVR ( EWMXLZYIMI VH V* EFPERV
I} B X >YQ & MIMPFI M M Q ~YKI CEYXX RORX\R LQIR [ SFIMHV , 6
7IWQI RV ZVMLINEX [ WHR SHV FIMIMYV EYIRHR , 6
S\ERWIS\Q X8R FI MH V%X YRH 21 YWWH Q X QTS\EV TE\ERPP FI XMFI R
[ 1\HR



7', %, 78)00)

)NR [ I MV V*EPVWRH 0Z2RH \KI WRVLEX R HV WAL YRX WALMHRAL| |, 6
0 WRKIR EYXI FEYX LEFIR -R EP HUWR 7MEXSR R | RXMLX HV
| SWONFIHEY REX RW MR 7% 'SRG/W WBRH\R EYA. M HR
REQALKI FEKIVHR7]W QIR )64 *NERA 4E] \&P

(IVSGSRWEX" YQIJEBPWPWNVKFZRELQd EPPIV ,6 5Y 1Q
YRH HMI &Z¥[RK HIV FIWXILIRHIR 7TGLRMXXWXIPPIR EYJ XIGLF
YRH (EXIRUYBPRIXAMK HMNV)QMP-V TRV B4 FEWMIWIV

%4- OSRJIMIKYMWMIYTREM R KKI\RXW HIR HIJMRMRWH IMR
PEMIHIW 1SRMRK GNDEXEMWIGPIVWEILERHMY RMRIMVMGLXIX
>MIP MWX IMR WXEFMPIV (EXIZSRP YW WZMYRIEFY FHRAKWIIKV K EQ |
FIXIMPMKX WMRH

8] TMAl 7] QTXSQ|

e 2I1YI IMXEVFIMXIRHI O RRIR RMGLX FYGLIR [IMP MLV 4VSs
YRZSPPWXZRHMK MWX

e !IVEPXIXI]I SHIV JEPWGLI /ISWXIRWXIPPIR J3LVIR ~Y *ILPFY

e ,6 YRH *MRERGI OSVVMKMIVIR VIKIPQZz.. MK 7TXEQQHEXIR
QERYIPP REGL

e 2EGL 1IVKIVW %GUYMWMXMSRW SHIV 7] WXIQQMKVEXMS
(EXIROSRJPMOXI



7', %, 78)00)

[ SWXIRXVZKIVWXEQQH

ISQTPINI 7TJRGLVSRMWEXMSR WXMP

S M/ SW RXZKI VVWIRH HUR
EFl VHW >YSVHRYRK VWD Q XX8XH Q RM KER

%A FI M/ SWERXZKI VWEQQHEAR KNK (M % )SQ EMMWRK MX MR H R
QIMAR IRAVRLQIR ZSLERHR (BEW | M R&MLI 4\EFRPQ MX MV
[ SQTR\ M XVE M HW*SKI J LPVHW HEVEYW R LI R

/ SWERW PR YRH WEMMAI -RR REYXZKI CBQQIR Y TMAI \ | W EYW
HQ )64 4\BNOHEXR HEKIKIR WEQQIR SX EYW I Q WTEEAR
A\SNOQEREKI QI RYYWIQ ; IVFIMI 5YIPR M 7%! ' SRGV WRA\SR
LERXR[ NP FI XI MXI M -RX K\EXBR QMQI1 LV VI R %FLZ RKMA MR YRH NIHI
HEZSRMXI N TSX R\WIFP * | L \WUY! AP

© 1 RR 7EQQHEAR RAXAYQ LW R >I MIYROX SH VREX ) WAL R
*S\QEX ERBBQQIR FYAIR 1 NEFIMRH EYJ ZI\ER(X SHV JERAI
/ SWRAZKI V 1 ERALQEP[ | RHEW7]WQ O M TEWVRH 3TX8R ER MX
1 ERAQEP[ | ALY P VI LRR SH VTERHEH 1 \H REXKI TR KXVIRH
( EW) \KI FRWMXIR FI Ml R* 7P R HEWVREL J LR\LEX / SRWWRKI R HVI I
1 SREXNEFWLAWY  EYJ ZRHH  CBWMNMAX [ I\HR  Q3VWWR « QM
IRV AIRHQ >INEYJERH M *WERA 81EQ YRH REGLEVWVRH V
OYVWEKI OEIXH V&I ALX



T

% , 78)00)

(IVSGSRWEX" FIKMRRXRE@W KWIIMEBRAWX¥RNV S5YIPPW
YRH HIV FIWXILIRHIR 1ETY RRXMX KM® 7 ]FRRGMWEXMSR QMX
OPIRV%OXYEPMWMIVYRKWA]J]OPIR RIY IX FEIFMGELDRVX SHIV ST
4JPMICHAYIJEYRY I, YREHPMHMIMYRRWAMAR 7%4 'SRXYV HIJMRMI\
HMIPPFYGLYRKIR WGLSR FINMIIMRH WRKEFI| Z

8] TMAI 7] QTXSQ|

e 6IMWIOSWXIREMYIBPWGLI /ISWXIRWXIPPIR SHIV 4VSNIOXI

e (EW *MRERGI 8IEQ ZIVFVMRKX HIR 1SREXWEFWGLPYWW (
YRH /PzZVYRKWJZPPIR

e /ISWXIRWXIPPIRZIVERX[SVXPMGLI IVLEPXIR &IVMGLXI HII
ZIVXVEYIR

e &YHKIX3FIVWGLVIMXYRKIR [IVHIR IVWX ~Y WTzX WMGLXF|



7', %, 78)00)

*- (EXIRINTSVX

SIGLRMWGL EOXMZ JEGLPMGL YRZ

g M &l PKI Kl LI R\EYWEFI VHVI & YA.LERYRK Q YWV
AEXH Q XKML REALEWFI M R

(1 V)\TS\KZSR * MER"HEA R EYW7%4 ' SRGYVIR HEW* - 7] VW Q MXA LRWAL
MR & XMF 9RH XSXH Q HERHR XKML & PKI M HYV *I LPWYIYI
7AYINA RRM LI R Q3VWR QERYI PCGSWMMX [ | \H R &YALYRKWAP VW P
TEWVRRALXYRH 7EQLCBRA RWAQ Q| RRALXE FI I R

( ELNRX VW GXQ| MXA M X ALRMELI 7X WRK VERH \RI M YRZSHRWE RHWI
/ SRIMNEXSR JLRPRH SH V ERELI 7XYI\ORRM MLIR REX H JRVI\K
&YAYRKWEPWVP YRV MLIRHW 1ETTMK ZSR 7TIWREWR EYJ
7EQCBRAR JLPRH %WOQGCSRAR (MW 0°GIR MR H V/ SRIMY\EXSR
VELFEKT RVIL %2 KAVEL MR Q ERY] AP Q %Y.] ERHRWIH V

; EWHEFI MLZYIM S FIVWVLIR[ MA (ITV*-)\TSWKMXH VR XA 7K1 MV
ERKIR/ 11X *ILPVRHR1NMFI MVMEQQHEAR 7A[ ELW M YRH
JERA /| S REZKI WYS\HRYRKIR 7. EAW R PWRRAXRYVERA\R R
[ SW ONFI HEM EYW 7M | W YKIR EYA. *SKIJ LRV *-)\TSWK ; | VRYV
HR )\TSWK FIXEAXX FILERHKX 7]QTEQI IV HU KEVEEQX
RA KBEBRA X MH RE&ABORD Q X P WKHW | Ml RAELI ROWEQI R

. I M\LNR MX7%]1 ' SRGYVIR | R FI M W-RX K\EXSRAR X | KT FI X Xe QM
61 MV F2 \BW&YCGLYRVWSVER R & “ELRYW QI RYRH[ | M \I R( \BRYW QI R
*| LRV SHV ALMALI : I W KIWRKIR EYW HUWR ZS\WKI FEKI AR 5YI BPR
ORRR WAL [FIRERV N *-)\TSW FIQI\FEV QEAIR YRH HR
%RV Q YRKVEYJ ERHI\LLIR



T

% , 78)00)

(IVSGSRWEX”" YQJEVSWRWMRARHENR KW 0HIW FIWXILI -
JINTSXY 7IXYTW 7EGLOSRXIRQERRMBK IR X&YWIFIOY RKWWGLP3WW
I SRINMKMYWS RMRPEIGOR KIWGLPSWYERMEBEERIMHMIVSRKIR Z

HIQ )\TSVMRKIVMGLXIDLPYRH SNRRK GMEXMWGLIV
JWOEPEXKIFEYEHERPIM [HINGIKZP E KIV-RXXDKM I RMWIOE Y J
[IMXIMLPUDW IPPIR KITV3JX

8] TMAI 7] QT>SQI

e *- &IPIKI IRXLEPXIR *ILPYRGIPERRKRRXZKPMGL MR HIV
*ILPIVUYIYI

e &YGEPXIV OSVVMKMIVIR QERYIPP 7XIYIVOIRRAIMGLIR YRI
&EYGLYRKWWGLPEWWIP

e (MI QSREXPMGLI FWXMQQYRK "[MWGLIR 7%4 'SRGYV YR
YRH JILPIVERJZPPMK

e 4IVMSHIREFWGLP3WWI ZIVA KIVR WMGL HYVGL EYWWXILII



7', %, 78)00)

OIMWIOSWXIRVMGLXPLN

%YJ 4ETMIV EOXYIPP MR 7%4 'SRG

DRWV 8\EZI P4SAH MXEQY P
7TM WA LXRYVRMLXVE D 7] W Q

( M 61 MVCBV R XAV MXQA R -RA K\BISRMLI QEND IRKIMR7BR « A R
INXWRW/IWQ QYWVERKI FYRH R[ 1 \H R ) WIMXI MR/ SRIMYAEXBRMLI QE

; M ZSIRWRHW [ M EO¥I PPYRH [ M CBRWUYI RXMX HW 6 MLV R 796

" SRGYVEFKI FMH #

R HV 4ABMW AL MX WAL IR [ MHVOLVRHW 1YWV (M NP
QTRQI RMWRK [ Y\H ERV) NRQ EFNBNOXFI LERH FX ( M 6 NILX@RVI [ EVAYQ
SIMIYRX HV )MRPLWRK CBW X LMXWKX 7IMHQ LEFIR W@
&YHKI XXV R R &YQA YRVWIFEVWV R +1 R LQ MYRWWJ R YRH
OYVRELQ| W KI IR KI ZRH \Ks MR 7% ' SRGYWNHSA. REX ( EW7] W Q R YIX
REQ 61 KI RZSRKI W \R

& VERH WV M / SRM\R R YRH NR{\REXSREP EYKI WIPXR 9R{\R LQIR
BQOX IM [IMV (MIRABR LMY 8SAX\KIWREAENXR YRH
0ZzRH Y WLI MR LEFI RW@ D OEYJ H V>I MI MI R 6MLBRVIR KI Kl FI R »
QERAQEP[ IMIWA M / SR \RZS\KEFI KEF QERA.QEP[ | N REXBRER
YRIS\H WRKIR |V YRTEWWRK R QEAXR ( EW)\KI FRW MX | MR
MEKQ| RV 6 NI YRRVIREER-VAEIX HV HE R &1 XMIF ZSR7%4 ' SRGYVYRR DY
CBQ TR\ YRH TP KI X RAZ QEAX ) M : | I NALI MRELYRK MXA[ EVSIXI MR
HV KV.XR , I\EYWS\H WRKI R [ 4\8" WV IHY"M\X HR FEYJRH R
%Y ERHHEREQ EFI VI \LI FRGL



7', %, 78)00)

& MPMVRIRAR LQI RWA BXWEL HW *\VEKI RSA.Q ERVERH W, MVJ LKX
QERAQEPRSA | M VRYOYWINA 61 MV CBWA RUGLIMARYI ERV+WRHEKI (I'V
| WA 7 QA \DKIMKHERR RMELXHWY 7] VW Q CBRIUYVEXER VERH \RHW ) R{ NBOFYRK
| AV XREKZLMI R 6 LAV EYJ HV HERR HW 7% ' SRGYV/ SRIMYN\EAGR
EYFEYX

(IVSGSRWEX" FIKMRRXJEGEXOQHIEP®BIV FIWXILIRHI P M
EYJSRI'WR YRH +IWIPPWGLEJXWRPARKPNWRH HIMX HIV EOXYIP
7%4 'SRGYRIMKMMWINMRLIMXPMGLYRKWHIRXFRPXMEP I [V
REXMSREBINWW RKIR FIVIiGOWMGLAMRER GRAWWIR +S
HIJMRMIV MWEKRX SFMGL J3V HMI 6MGLXPMRMIRTJPIKI MR 7%
i ERR YRH [MIRRRHIVYRKIR YQKIWIX~AX#

8] TMAI 7] QT>SQI

e 1IMXEVFIMXIRHI FYGLIR EY..IVLEPF HIV 6MGLXPMRMI [IM
AYPZWW X

e +IRILQMKIV [IVHIR QMX % YWWRERYAIXPPANRI W|WXIQMWGL
ZIVQIMHFEYV [zVIR

e 6MGLXPRMHRIMVMRKIR [IVHIR MR 7%4 'SRGYV RMGLX SHIV Y
REGLKIMSKIR

e 8SGLXIVKIWIPPWGLEJXIR FIXVIMFIR YRXIVWGLMIHPMGLI
SLRI 3FIVKVIMIJIRHI 7XIYIVYRK



7', %, 78)00)

'SQTPMERG|

>Y [IRMK 4VZZIRXMSR 2~Y ZMIP 2EG

S NTVJ RHEWREQ. %I VSF[ N[ NOMNE ERP W
I MAI R HE FNR ML Q WYRVEL XL |

' SQTHERG N 7% ' SRGYWMX[ | H VI R M W-RA KEX8RW RSAL | RV R W
/ SRIM\EASRMI QE )W MX FIMIW 9RH |W BRWX WAL RSQ. [ IMV
HI VR"WV R ; EWAERR HEW7]W Q T\GEOM 2 \LNAH \R# 9RH [ EWQ YWV
QERYI PREALKI TV IX[ | \H R#

 MPW BWX WAL LIYA EVSQPEMA. ZMMHWR [ IRR 7% ' SRGYWV
| RNV QLI RH TR VMELA X MK &YALYRKIR EY..INLEFF ZSR 6 NELRVIR
JLPRH 4JNLERKEFIR EYJ & PKIR ™ FI VWALV MYRKI R ZSR OND MV ( MW
*ZP FEYALIRA M QERYI P 4V JYRK ( ER FI RKMXI WOoYWRELQ | ZZFHP  HVWI
[ I MVLMRQERYI PKI T IX[ IVHHRQ3VWR (M| RXMALI Ml RH *\EKI MX; M
VP *ZBP ERHR YRROMIV IMW M HV QERYIFPR 4V JIYRK [ I HV
%Y>SQ EXMMWRK RMLXEYW! ML RH CBRIMY\MWI\NXI%

SYWXRE O RR R W ANERWINA ( \RRYWL Q1 ER 79 ' SRGYWERKI FYRH R
[I\HR ¢ X E BV :SWMY WG WBEXRRK & WKW\ RRYRK SH V
ZRH YW1 "NWALT ( SOYQ | RESRAIMLA R ( MW YRFMHYRKI R[ | \H R SIX
YRAWMALZX X SF[ SLPW | \LI FRELI W) MWTEVT SX R*MPFVIX R

) MR LZYIMI V*1 LRVMXHY %RRELQI ' SQTRERA %RIS\H WRKI R WVIR EYJ
)9 )FIR | NLI DRE ( EWMIRH VW REX -RR \LEFF H V) 9 LEFI RZMP 0zRH V
IMIR WIYI\RRLI 61K YRR F\ERALI RWTT ANMALL  : SWELMM R YRH
( SOQI REXSRUIPAXR  %Y.IMEF HV )9 GBQQIR VK m®Z.M
7TINERER LRY « PV WIO\RDBREP VWRH 1NEFIMRH PV
) RXVRHYRKI RSH VB V2 MH \FEWWRKI R R\ KYRINA R1 2\O{ R



7', %, 78)00)

; 1TV HUIW YRIS\H WRKIR TEYWALEP FI LERH X WMWK 03 GO R HW D
6ELQI RI M V&I XMAPAN IYRKWALXEEV] |  H R

(IVSGSRWEX® FIKMRRX QMX IMRIPM S HTVY MFEW & | L9
'SRGYSRIMKMWSR ¢« KIKIR EOXYIPPI REXMSREPI Y
RISVVYRKIR BPRPRWXNR 1ZVOXHMIWIV &E WIN WKR] WIEYV

HEW 7]WXSIROKWEMRHIVR WSPP X[ENMWIRMO EBPW IQERY IPP
KITV3JX FPIMFIRPMRYWMNKEOME RI'T X HMYMRKIVMGLXIX YRH [S
WMEBRER HIR WTI"MEIPWWMKW]WXIQlI ERKIFYRHIR 6IKIPQZz...M
61ZMI[W WXIPPIRBVWWSHRNMERKRMWSR QMX KIVWRIKMNPWRXURR f
7TGLVMXX LzPX

8] TMA.l 7] QT>SQI

e &IPIKI SLRI 4JPMGLXERKEFIR 7~ & 1[7X %YW[IMW O0IMW
[IVHIR EOMITXMIVX

e (EW 'SQTPMERGI 8IEQ ZIVFVMRKX Y 2ZWMIF RKMKX QMX QER
HMI WIWXIQMWGL ZIVQIMHFEV [zZVIR

e OZRHIVWIITIMWGLHIWRREKYR WMRH RMGLX ZSPPWXZRHMK MR
EFKIFMPHIX

e &IM &IXVMIFWTV3IJYRKIR JILPIR P3GOIRPSWI W]IWXIQMWG
2EGL[IMWI



) 0&788) 78
WXILX -LV 7%4 'SRGYV &I XVMI

(1 VISKI RH 71 FEW WKKWX-LR R PRI MRYX R MR | WX
) VELZXYRK [ S B LV Q 7%} ' SRGW&I XMF , ERHYRKW
FI HEO FI WE LX & ER{ SWHR7M MNH *\EKI B V-LV 7MWEASR
LI YA « RELXF VHEW[ EWM NRQ EPKI TRERX[ EV

>7LPR7M & M M ZMRR*\EKI RQ3WVR7M QM| R
SH VS | M.RMLX ER{ SWH R#

&MML 1 MEVFI MVAVEQOQHEAR

; 1\H R1 MEWFI MWAEQQHEX REYWEPR, 6 5YI RYWI QIR
EY>SQ EXMIINXYRHJ LR\ MREAL 7% ' SRGYVE FI \REKI R#

[ ERRI MR YI V1 MEWFI M RH VAR \LEFF ZSR 7X¥YRH RREGL
% MNFI KRR 796 ' SRGYVFYALI R#

+XI W R EOM W1 SRYSVRK HEWDI LRP\MLEI{ SH V
EYWKI FIVIFI R ( X R FI \REKYRKI REY)>SQ EXMA. Q| M

&IV ML/ S RXZKI WEQQHEX R

7TNRHER W PZERA R/ SWI RM PR -RR REYIXZKI YRH
A\SNOHEA R EQY1 PPYRH ZSRW RHW R 7961 ' SRGYV
A \P KFE#

D VRRKXHEWF MERQ 81 EQ [ | RMI VERV | MMXYRH RT\S
1 SREXQMH V/ SW OYVZSR* | LIFYALYRKI REYXKWRH
JERA | VI SWA RAZKI \#



&VMML *-(BEAR\TSW

OERH R[ IRMIVERV ~ HVI\TSVWW\H R*- & PKI MRH V
*| LPWJIYI Y1 #

; TV HR7AYINA RRMN LI RYRH&YAYRKWWALP VW P
EY)SQ EMAL YRHCGEW OX*MYKI [ MWR SLR QERYI AP
2 EALEFI M#

& MNL 61 MVCEVW RWHL XNV

) RAANGELXHW EQYYT P 7% ' SRGYV/ SRIMY\EABR ZSHRY RHW
H Q EOXI PR 7XERH-LV V61 MV C5VWA R MRV

+ VX W VR RH IRV R4\GN WVH VLT WA X HEVWV
6 NMILRVIRZ RH WRKI R DREL 7% ' SRGYVYQKI W XX
[ 1\H Ry

&VML ' SOTRERG

7TMHHYV' SQTRRA YRIS\H WRKI REFP VW P ZERA ROZRH V
YRH1 2\O{ RH R R-LV 1 MEWFI MRH RV WR RR7%4
' SRGYVEFKI FNMH %

+MXIW R RP GO RBWR WW QMAL HSOYQ | RAVINA R %oYHMN
S\ENAF VERP 61 MW C5W REFV ALRYRKI R#




ORWV ) NRALZXYRK

e , 2IM SHVS I MRAX -LV7%! ' SRGYVE&I XMF MXKYX
EYXKI WA X 4 YROY1 B 3 T MWRKI RO RR RWEA H RRSA. BLRI R
FI VERH WM | RRWEAL LV 7] WA Q ERAVALEIXR P XA V> M \ZRH K

LEX

e , 21 SHVS | MRAX ) WKMXCBROI X , ERHIYRKW MV ( M
7Q[ EQW P RWWRH Ml RAMINVVFEVYRH WV RWEL MR H V61 KI PQ M
3FI WWALEYFEV Q %Y ERHWALML. LR ) R WOYOY\WINA V
-RA K\EXSRWAL| GOLNBXHEFI MANIB\REX RAY WX R

SHVQILV, 21 SH VS | MRELX -LV& XMF LEXWWW Q EMALI R
, ERHIYRKWFI HE\J ; WML 3 FI V>1 MERKI VEQ Q| IXLEX 2 VWXL
EYQA KI AMRXFI I R (| VWRRZSERN | WM 7 GL\RKIVIXI IR
WOYOWWINA &1 WERHVEYJRELQ | HEQMAOEV[ NH [ S ERMYJERKI RMX

; IRR7TMLINEYWIRH RQ G AR[ SRR-LVQ 7% ' SRGYV&I XMF
H VKV .. X, | F PIMKXWV QI R7M YRAKI \R ER



\EGSR e =SYVABEVR VISV
( MVEPS\ERWIS\Q EX3R

& MH V %W ELP | M W 4EVR W PV 7%! ' SRGYV "2LRR R@.X RYV
XARUWAI /SQTIXR' VEBRH\R EYA : |\X YRH : | \BWWA.A M \EGSR
FARRKX FI N WQ M YRH ZI \FNRH X T WQ M) \ELWRK EYWLYRH \X R 7%4
' SRGWV-Q TR Q| RWIWRKI RW M

; 1\ HVIXEKI R

; MPFIR: I\FYRH RLI M : 1 \ER{ SWWYRK %Y>LI RINE X * SN \RHAME.Q M
YRHA4EVR WALEDIE.A M ( MW ; T \H A MI R WAL REXRYVEYJ YRWV V
;| FWA VERHWR M GROVAQ ,ERHR  TEVR WAEMI
/ SQQYRMEASR CBRWUYIRA : I\ER{ SWRK PV ) \KIFRWV | L\IVAL|
) RALZXYRKIR YRH TR &MBO REA. ZS\R » XA RSEBKMAL [ M
S\KERMWESWAE

ABEVR WELEIXWEXM N ( MR MXYRK
1M YRW ILE{R 7M QMR VMR ( MRMPMWIV VERH\R | MR
7TEWRKVWEVR V \BGSR FI KPP M X7M ZSR H VYRERW 2 FI V/ SRIMY\EXSR
YRH -RX K\EXBR FMAYV2 EQLFI X! YYRK EYJ%YKI RULI 7M T\BIMUM RZSR
XERWEV RAV / SQQYREEXBR EFKI WIQXR 4VEWEXR YRH | MR Q
AEVR VH V-LV -RA M VWVR[ MO I &MBOLEX









	Warum SAP Concur im Alltag oft mehr Aufwand macht als geplant

