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SAP 

 

 General Terms and Conditions for Cloud Services GERMANY, ENGLISH v.2-2023  

(file name: GTC for Cloud Services (Direct) enDE.v.2-2023) 

 

 SAP Concur Cloud Service Supplement ENGLISH v.7-2022  

(file name: SAP Concur Cloud Service Supplement enGLOBAL.v.7-2022) 

 

 Service Level Agreement for SAP Cloud Services ENGLISH v.2-2022  

(file name: Service Level Agreement for SAP Cloud Services enGLOBAL.v.2-2022) 

 

 Support Schedule for Cloud Services ENGLISH v.10-2022  

(file name: Support Schedule for Cloud Services enGLOBAL.v.10-2022)  

 

 Data Processing Agreement for Cloud Services ENGLISH v.8-2021  

(file name: Data Processing Agreement for Cloud Services enGLOBAL.v.8-2021) 

 

 Technical and Organizational Measures (TOMs) - SAP Cloud Services ENGLISH v.8-2021  

(file name: Technical and Organizational Measures for SAP Cloud Services enGLOBAL.v.8-

2021) 
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 Specific Apryse Software BV Terms for iText 

 

 

 
StackIT 

 

 AGB – STACKIT Cloud Services 

 
 

 

 

https://www.sap.com/germany/about/trust-center/agreements/cloud/cloud-services.html?sort=latest_desc&search=General+Terms+and+Conditions+for+Cloud+Services&tag=language:english&tag=region-country:europe/germany
https://www.sap.com/germany/about/trust-center/agreements/cloud/cloud-services.html?sort=latest_desc&search=General+Terms+and+Conditions+for+Cloud+Services&tag=language:english&tag=region-country:europe/germany
https://www.sap.com/germany/about/trust-center/agreements/cloud/cloud-services.html?sort=latest_desc&search=SAP%20Concur%20Cloud%20Service%20Supplement&tag=language:english
https://www.sap.com/germany/about/trust-center/agreements/cloud/cloud-services.html?sort=latest_desc&search=SAP%20Concur%20Cloud%20Service%20Supplement&tag=language:english
https://www.sap.com/germany/about/trust-center/agreements/cloud/cloud-services.html?sort=latest_desc&search=Service%20Level%20Agreement%20for%20SAP%20Cloud%20Services&tag=language:english
https://www.sap.com/germany/about/trust-center/agreements/cloud/cloud-services.html?sort=latest_desc&search=Service%20Level%20Agreement%20for%20SAP%20Cloud%20Services&tag=language:english
https://www.sap.com/germany/about/trust-center/agreements/cloud/cloud-services.html?sort=latest_desc&search=Support+Schedule+for+Cloud+Services&tag=language:english
https://www.sap.com/germany/about/trust-center/agreements/cloud/cloud-services.html?sort=latest_desc&search=Support+Schedule+for+Cloud+Services&tag=language:english
https://www.sap.com/germany/about/trust-center/agreements/cloud/cloud-services.html?sort=latest_desc&search=Data%20Processing%20Agreement%20for%20Cloud%20Services&tag=language:english
https://www.sap.com/germany/about/trust-center/agreements/cloud/cloud-services.html?sort=latest_desc&search=Data%20Processing%20Agreement%20for%20Cloud%20Services&tag=language:english
https://www.sap.com/germany/about/trust-center/agreements/cloud/cloud-services.html?sort=latest_desc&search=Technical%20and%20Organizational%20Measures&tag=language:english
https://www.sap.com/germany/about/trust-center/agreements/cloud/cloud-services.html?sort=latest_desc&search=Technical%20and%20Organizational%20Measures&tag=language:english
https://www.sap.com/germany/about/trust-center/agreements/cloud/cloud-services.html?sort=latest_desc&search=Technical%20and%20Organizational%20Measures&tag=language:english
https://apryse.com/terms/SDK-MLA-0824.pdf
https://www.stackit.de/de/agb/cloud-services/

